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3a nepiog 3 01.01.2021p. no 31.12.2021p.

[isnbHICTb 3aKknagy MpoTArom 3BiTHOro nepiogy 6yna HanpaB/fieHa Ha HafaHHS
BUCOKOCMeLIani3oBaHO!  KOHCY/bTaTUBHO-AIarHOCTUYHOT  4OMOMOrM nawieHTam,
opraHizauito eeKTUBHOI B3aemMmogil MK MegUYHUMU 3aknagamm M. BiHHUUI Ta
BiHHMUBKOT 061acTi Ha yCiX piBHAX HafaHHA MeAU4YHOT LOMOMOrn, KOHTPOJ/IHO SAKOCTI
HafaHHA MefUYHUX nocnyr. PoboTa yCixX CTPYKTYpPHUX Migpo3finiB B 3a3HayeHUn
nepiog npoBoAwuiacb 3 BpaxyBaHHAM MPOTMENIAEMIYHUX 3axXO4iB MOB’A3aHUX 3
NMOLUMPEHHSAM KOPOHaBipyCHOT xBopobu (COVID-19). Bci HanpaAMKu AiSNIbHOCTI
3aKknagy Bu3HadeHo 3rigHo CTpaterii  po3BUTKY MIANPUEMCTBA Ta UYMHHOIO
3aKOHOAAaBCTBA YKpaiHW.

I. OCHOBHI HAMPAMKW CTPATEIIYHOT AIA/IbHOCTI
mAarnPNEMCTBA

*  Y[OOCKOHa&/IeHHS HafaHHSA CrnekTpy MeaudyHUX NOCyr AOPOC/ MM Ta AiTAM
LUIAXOM CTBOPEHHS 3pyYHOT Mogeni o6¢cnyroyBaHHs (IHTEpHeT-eKBaMpiHr Ta
MOoO6inIbHOro HanawTtyBaHHAa «MJ1LL B TenedoHi»).

« 3anpoBaKeHHA HOBITHIX (IHHOBaUiiHMX) MeTogiB (MeTOAUK) AiarHOCTUKMU
Ta nikyBaHHSA B gignbHocTi MJ14L].

«  @dopmMyBaHHA KOMMNEKCY HaAaHHA MeAUYHMX nocnyr (MnakeTHi nponosuuii)
ONs1 AOPOCnnX Ta AiTen.
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MOCTiiHMIA Ta CBOEYaCHU KOHTPO/b PIBHA NigBULLEHHS KBaslidhikauii Ta
6e3rnepepBHOro npogeciiiHoro pPO3BUTKY MeANYHOro nepcoHany
[IarHOCTUYHOIO UEeHTPY.

OpraHizauia 3axogis 3 NiATPUMKN HaNeXHOT CUCTEMU YNpaBniHHA B 3aKagi.
Po6oTa 3 y40CKOHa/IeHHS MPOCTOPOBOro PO3BUTKY MNiANPUEMCTBA Y B3aEMOAIT
3 MeauvYHUMK 3aKknagamu M. BiHHUUI Ta BiHHULUbKOT 061acTi.

3 MeTOK HafaHHsA [04aTKOBUX A0 BCTAHOB/IEHWX 3aKOHOAABCTBOM rapaHTiil Loao

couia/ibHOro 3axmcTy OKpeMUX KaTeropiv rpomagaH Mmicta BiHHMUI 3aknag Hapgae

MeAUYHI Mocnyrn 3a niibroBMMM Tapugammn, Aaki BCTaHOBNEHI (MOromKeHi) pilleHHAM

BMKOHaBYOro KOMITETY MICbKOT pagun y po3mipi 40% Tta 100 % Big ix BapTocTi. [o
NiNbroBMUX KaTteropi HaceneHHs BiAHOCATbLCA BiHHMYAHMW:

MpoTarom  onantoBa/IbHOroO nepiogy  oTpumytoTb  cybcupito  ans
BiglLUKOAYBaHHA BUTpaT Ha onjaTy >KUTNOBO-KOMYHa/IbHUX  MOCAYyT,
npnabaHHA CcKpanieHoro rasy, TBepAoro Ta piAKOro niyHoro rnobyToBOro
naaunea;

OTpuUMYIOTb iep>KaBHY coLiafibHY A0MNOMOry siK Masio3abesrneyeHi Cim’T;
IHBanign BiHN;

Y4acHMKN 60MoBUX Aii;

Ocobwu, sKi MmatoTb 0cob6mBI 3acnyru nepefd baTbKiBLMHOLO;

Boosu (BaiBui) Ta 6aTbku nomepnnx (3armb6nmx) ocib, siki MaroTb 0CO6/MBI
3acnyru nepef bartbKiBLIMHOO;

Ocobwu, sKi MaroTb 0C06AMBI TPyAOBI 3acnyrn nepen baTbKiBUWWHOLO;

Boosu (BaiBui) Ta 6aTbkKu nomepnmx (3armb6nmx) ocib, siki MaroTb 0CO6/UBI
TpyAoBi 3acnyru nepef baTbKIiBLWMHOLO;

Baosu lNMovecHnx rpomagaH M. BiHHMUI;

UneHn cimern 3arnbnux (nomepsmx) BIiNCbKOBOCNY>XO0BLiIB, £AKi 6panu
6e3nocepeH0 y4yacTb B aHTUTepoOpUCTUYHIN  onepauii (ATO) ab6o
3a6e3neyveHHi i NpoBeAEeHHS.

Il. CTPYKTYPA 3AKJIALAY
(ctaHom Ha 01.02.2022 poky)

3a agpecoto M. BiHHUUA, Byn. KniBcbka, oya. 68

— agMiHicTpaLia 3aknagy;

— peecTpartypa;

— KOHCY/NbTaTUBHO-NiKyBa/lbHe BigaiNeHHS;

— ANTAYe BigAiNeHHs;

— BigAiNeHHA nonepeaHix (nepiognyHMX) NPogINaKTUYHUX OrNAaiB;

— BiA4iNeHHA NpoMeHeBOT AlarHOCTUKN



— BIAAINEeHHA PYHKLiIOHaNbHOT Ai1arHOCTUKW;

— KNiHIKO-AiarHoCTU4Ha naéopartopis;

— anTekKa;

— rocnojapcbKnii Nigpo3ain, 4ONoMiXKHI KabiHeTu;
— BiAAiN TeEXHIYHOro 3abe3neyvyeHHs.

3a agpecoto M. BiHHMUA, Byn. Marictparcbka , oya. 44
—"BigAiNeHHA MeAUYHUX OrnsagiB KaHaupatiB y BoAil Ta BOAIB TPaHCMOPTHUX
-3ac00iB;
— BigAiNneHHA NpoiNakTMYHUX MeaUYHUX OrNaAiB AeKpeToBaHUX rpyn HacesieHHS
Nel.

3a agpecoto M. BiHHUUSA, Byn. MarictpaTtcbka, 6ya. 37a
— MICbKNIA LEHTP NlabopaTopHMX GaKTepionoriuyHnuxX AoCnig>KeHb

1. LUTATW 3AKTALY
Tabnmusa Nol

Jlikapi 60 (OCHOBHI MpaLiBHUKM) CepefHiin MeagnyHMin NepcoHan 72
BULLA KaTeropia -35 (58%) BULLA KaTeropia - 46 (64,0%)
| kateropii - 10 (17%) - | kareropii - 2 (3%)
Il kaTeropis -6(10%) Il kateropis - 5 (7%)
6e3 kareropii - 9 (15%) 6e3 kareropii - 19 (26%)

KaHanaaTM meguuHux Hayk -1 (1,6%)
B 2021 poui BCi MeAnyHi NpaLiBHUKM NPOMLL/IX M1aHOBY aTecTalito.

IV. XAPAKTEPNCTMKA NMOKA3HVKA BIABIAYBAHDb
Tabnmusa No2

L B TOMY YMC/i 3 MPUBO,
'loKa3HuK BifBigyBaHHSA y pVBOAY

3axBOptOBaHb
Pik MNokasHnkK JnHamika 3MiHW fopocni AiTn
2021 pik 195 732 - 4% 31 633 9855
2020 pik 203 910 - 18% 40 703 9338
2019 pik 248 657 + 4% 63101 16336
- 2018 pik 239 755 + 10% 50 568 15 202
2017 pik 216 548 - 5% 40 499 13 250

3MeHLUEHHA rMoKa3HMKa BiABigyBaHb /iKapiB Bigby/socb 3a paxyHOK BBeAeHUX
KapaHTUHHUX OOMeXeHb TMMOB’A3aHMUX 3 MOLUMPEHHSM KOPOHaBipyCHOI XBOpOOMU
(COVID-19).



V1. XAPAKTEPNCTUKA HAOJAHNX MOCAYT B 2020 POLLI
Tabnmua Ne3

50%

BCbOI'0 Be3 ninbr . 100% ninbra YpreHTHI CTpaxosi
BapTOCTi
2021 pik 381484 272842 71,52% 14801 3,9% 13427 3,5% 177 0,5% 4798 1,25%
2020 pik 402 711 369526 91.75% 19 634 4,87% 7410 1,84% 996 0,24% 5145 1.27%
2019 pik 480 962 420 245 87,38% 39 826 8,28% 12 151 2,53% 229 0,05% 8511 1,77%
2018 pik 379 598 302 376 79,66% 60 114 15,84% 11 322 2,98% 204 0,05% 5582 1,47%
2017 pik 282 998 200 790 70,95% 74 522 26,33% 6393 2,26% 88 0,03% 1205 0,43%
2016 pik 146 947 85 081 57,90% 57 610 39,20% 2776 1,89% 127 0,09% 1353 0,92%

B 2021 poui HagaHOo nocnyr meHLe Ha 5% Hixk B 2020 poui.

1866* (B 2020 poui - 6364) BiHHMYaH, SfKi KOPUCTYIOTbLCA CybCUAIED Bif Aep>kasun
oTpumasin 14 981 (B 2020 poui - 19 634) nocnyry 3a ninbrosum Ttapudgom (40%
BapTOCTI), WO Ha 4,6 TMCAY nocayr MeHwe HK B 2021 poui. 3aranbHa cyma
KomneHcauil cknana 777 tnc. 730 rpH. (8 2020 poui - 2 mnH. 985 Tuc. 634 rpu.);

2394 (B 2020 poui - 1557) iHBanign BiMiHM Ta y4acHUKIB 60MOBUX AiiA 0OCTEXUNUCH
6€e3KOLUTOBHO, 3 HMUX Y4acHUKU ATO - 452 nauieHTiB;

BukoHaHo 177 (8 2020 poui - 996) ypreHTHUX KT 3 MKJ1 LLUM/, Ha cymy 117 Tuc. 162
rpH. (8 2020 poui - 854 Tuc. 940 rpH.). 423 (B 2020 poui - 448) KOMM’'HOTEPHUX TOMOrpadii
BMKOHAHO 3 BHYTPILLUHLOBEHHMM MiACUNEHHAM 306paXKEHHS.

MignmncaHo gorosopw - cniBnpaui 3 2 CTpaxoBMMM KomnaHiaMu. HagaHo nocnyrum
4798 (B 2020 poui - 5145) nayieHTam, AKi HanpasBneHi CTpPaxoBMMM KOMMaHIAMU, cyma
KomMneHcauii ctaHoBUTb — 804 Tuc. 419 rpH.. 3araioMm MaemMo cniBnpayro 3 24
KOoMMaHismMu.

VIl. PE3Y/IbTATU ®IHAHCOBO-EKOHOMIYHOI AIA/IbHOCTI

3AKJ/IALY B 2021 POLII

BCbOINoO HAAXOO>KEHDb: 55 mnH. 047 TUC. TPH., B TOMY 4YuUC/Ii:

Peanizauis nocnyr 53 mnH. 807 Tnc. rput., 3 HUX

roTiBKOK — 32 MJ/IH. 589 TuC. rpH.;

6e3roTiBKOBI — 21 MNH. 218 TUC. TpH.;

IHWI HagxomkeHHA — 1240 Tuc. rpH.. (KomneHcauia BuTpaT Mo AOroBopy CMisibHOT
[iANbHOCTI — 735 TWUC. TPH., NMPUOYTOK Bif4 CMiSIbHOI AiSNbHOCTI 22 TUC. TpPH.,
KOMMeHcauia 3aTpaTt N0 YTPUMaHHIO NPUMILLLeHb, WO OpeHAaytThea - 113 Tuc. rpH.,

foxoan Big 6e3on1aTHO OTPUMaHUX akTUBIB Ta nocnyr 370 TUC. rpH..)



BCbOIO BUTPATW: 54 mnH. 180 TKC. rpH., B TOMY YUCII:

3apo6iTHa nnata: 28 mnun. 338 TuC. rpu.,

HapaxyBaHHS Ha 3apobiTHY nnaty: 5 mnu. 929 Tuc. rpu.,
aMopTu3aUinHi BigpaxyBaHHA: 3 MW, 124 TUC. TpW.,
MartepiasibHi 3aTpaTtn: 13 maun. 366 Tuc. rpu.,

norawueHHs, No PiHaHCOBOMY Ni3uHry: 143 Tuc. rpw.,

. norawleHHA no kpegutax: 1mnH. 049 Tnc. rpw.,

nocnyrv Ha yTpumaHHsa 3aknagy: 3 mau. 170 Tuc. rpu.,

BIICOTKM MO (piHAHCOBOMY Jli3UHIy Ta KpeguTtax: 253 TUC. TPH.

VIl PE3YJIbTATU O1IANTbHOCTI:

Ocob6nmBicTHO AisinbHOCTI 3aknagy B 2021 poui 6yno po6oTa B ymOBax BBeAEHMX

KapaHTUHHUX 0OMeXXeHb Y B 3B’A3KY 3 MOLUMPEHHAM KOpOHaBipycHOI xBopoou COVID-
19. Mpwn yboMy 3aKnagy BAAIOCA 306eperTv NoTeHuian A0 PO3BUTKY Ta CTabifibHICTb B
(piHaHCOBO-EKOHOMIYHIN AiANIbHOCTI.

PesynbTaTn:

1. Po3wWupeHO Ta OonNTMMI30BaHO CMEKTp MeAuyHuUX nocnyr B LleHTpi (BBeaeHO
nocnyry «pignHHa untonoris MNATI - TecT»),

2. [iarHocTtoBaHo 372 (B 2020p. - 335) BMMaAKM OHKOJMONiYHMUX 3aXBOPHOBaHb Ta
34 (B 2020 p. - 34) BMNagKn Ty6epKynbo3y.

3. Y BIignoBigHOCTI 3 BMNPOBaMKEHOK NoMiTUKoK AKocTi B KIT «Micbkuid
NiKyBa/IbHO-AiarHOCTUYHUIA LUEHTP» B nuctonagi 2020 poKy 6yno nposeaeHo
BHYTPIWHI Ta N1aHOBUW 30BHILWHIA ayanTU Ha BignoBigHICTbL BNPOBayKeHOT
cucTeMy ynpaefiiHHA SKICTIO BMMOram MDKHapogHoro ctaHgapty I1SO
9001:2015. CepTudikalito  34ilAICHEHO  MIDDKHapOOHOK)  KOMMaHielo 3
ceptudikauii AFNOR Groupe (PpaHuif).

4. 3 MeTOoK 3abe3neyveHHs Ha/leXXHOro caHiTapHOro Ta enigemiyHoro
6narononyyys B MeAUYHUX 3aKiagax, Ha nignpuemMcTBax Ta opraHiszauisx
MiCTa MICbKMM LEHTPOM fnabopaTopHMX 6GakTepionoriyHmx gocnigpkeHb Kl
«MicbKnin  NiKyBaNlbHO-AIiarHOCTUYHUIA  LUEHTP» Oyno o06cTexxeHo 18 954
nauieHTn, nposegeHo 33 787 gocnigpkeHb, WO Ha 17% meHwe HibXK 2020 poui.
3MeHLUEHHA MOKa3HMKa Ki/IbKOCTI npoBefeHUX AOCNIAXKEeHb MOB’A3aHO 3
06MEeXXeHHSAMM BHACNIAOK 3anpoBafpkeHOro KapaHTUHY.

5. OHOB/eHO  iHTepHeT-CTOPiHKY KI1 «Micbknii nikyBasibHO-AiarHOCTUYHUNA
ueHTp» www.mldc.vn.ua, ge po3MmilleHa po3LwmMpeHa iHpopmMayia npo
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NiKyBaNbHO-AiarHOCTUYHI Mocayrn, X BapTiCTb, 0CO6/AMBOCTI MiArOTOBKU A0
AIarHOCTUYHMX npouenyp Ta 3 MOX/AMBICTIO 3anucy Ha MpuioMm  4epes
IHTEpHeT.

6. YknageHo gorosip cniesnpaui 3 HauioHanbHOK CNy>K60K0 340p0B’A YKpaiHu
3a nporpamord MeAMUYHMX TrapaHTiM 3a 3 naketamu nocnyr (Mamorpadis,
(hibporacTpockonis, KONOHOCKOMiA), nNpuv UbOMYy HagaHo 1620 nocnyr
nayieHTam 3 M. BiHHMUI Ta BiHHMUbKOT 061acTi.

,7- 3a 3BiTHMIA nepiog Bigbdynocb npuadaHHsA AOPOroBapTiCHOro MeauvHOro
ob6nagHaHHA Ta anapatypu Ha 3arasibHy cymy 3 MnH. 334 Tuc. 183 rpusHi.

8. BcTaHOBNEHO BflacHUIA cepBep 415 30epeXXeHHs AaHUX CUCTeEMU Ge3neKku Ta
BifjeocnocTepeXkeHHA B 3aKnagi.

VI MNAHM PO3BUTKY SAKJTAALY HA 2022 PIK:

1. Po3wmputn cnekTp MeaAuYHUX NOCNyr AN HacesleHHs Yy BignoBigHOCTI A0
noTpe6bu (3annaHoBaHO opraHi3auito HagaHHA nocnyr 3 MPT - AiarHOCTUKWN);

2. Mpopoexutn gorosip cnisnpaui 3 HauioHa/IbHOKO CNy>X60H 340PO0B’A YKpaiHu 3a
Mporpamoro MegnyHUX rapaHTin.

3. JdoocHacTtuTtu BigainieHHA LieHTpy BiAMOBIAHO A0 Tabesto OCHaLLEeHHS;

4. OHoBuTK CrTpaterito po3sutky KI1 «Micbknii nikyBa/lbHO-AiarHOCTUYHWIA

LeHTp» Ta nogaTwv 11 Ha 3aTBep>KeHHA A0 BUKOHABYOro KoMiTeTy BiHHULbLKOT
MICbKOT pagu.

17.02.2022 p.

MeanuHunii gupexkTop MeTpo TIPAHKIBCbKUW



